
Message from
the Chairman
Spring is here and for
me and my colleagues
that means it is time to
start preparing for our
members’ meeting and
AGM.
In past years we have heard
many excellent speakers, experts highly respected
in their field. This year will be no exception.
I am delighted to announce that our keynote
speaker will be Victoria Cook, Deputy  Chief Crown
Prosecutor for the South West of England - see her
article on page 3. I am also extremely pleased that
Martin Bruton of Trading Standards has agreed to
speak to us about a range of consumer issues,
including how to deal with the new scams we face
via phone, post and internet.
As usual there will be the opportunity to ask
questions to both speakers.  It promises to be an
informative evening, so do please come along, the
meeting is intended for the benefit of our members.

contd\. page 3
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Gloucester tenant issued with new style
cyber bullying prevention notice

A 19-year-old woman has had a new style cyber bullying
prevention notice served on her.  Gloucester City Homes
joined forces with the county police force to issue the
"Police Information Notice" (PIN) on the woman.
It followed a campaign of cyber bullying by the woman in which she
threatened a 20-year-old woman and her mother on a social
networking site.
The bullying stopped after the notice was issued. The PIN is
basically a warning to computer users that if they persist in
online bullying on social networking sites, they will face
prosecution.
A spokesman for GCH said cyber bullying
can be considered as a breach of tenancy
conditions and that GCH will always take
action to deal with such anti-social
behaviour in the community.
GCH has ensured the perpetrator is aware of the consequences
should the PIN be breached and will closely monitor the situation.
Victoria King-Lowe, Gloucester City Homes ASB Manager said:
"Gloucester City Homes treat incidents of cyber bullying and the use
of the internet to make threats or abusive comments seriously and will
work in partnership with the Police to ensure that they are addressed."

Inspector Neil Smith, Project Solace, said: "Cyber
bullying will not be tolerated in our communities and
action will be taken swiftly to ensure it is not allowed
to escalate.
"Hucclecote Safer Communities Team and
Gloucester City Homes have worked effectively using
the tools and powers available to them to resolve this
issue for all concerned."

Anyone who is being bullied over the internet, or suspect it is happening
to a loved-one, can contact the police on 0845 090 1234
[Source: The Citizen, 18 March]
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Gloucester District
Neighbourhood Watch

Members’ Meeting
and AGM

You are invited to our meeting on May 24th.
Arrive anytime from 6:30pm for a 7pm start.
The venue for the meeting will be the Council
Chamber at Shire Hall in Westgate Street.

Ballot for Olympic tickets - now open
The Olympic economy is worth millions of pounds
to organised criminals. They will try to con you into
buying fake tickets or steal your credit card details.
to make a fortune at your expense. [More at our
Blog at http://glosnw.wordpress.com]
When buying event tickets remember the basic
rules for identifying a “Scam” - see page 3.
Better still, only buy from official sources.



Safer Gloucester
Partnership
by Pat Dabbs

Many of us fail to realise just how
important is the secure disposal of
our household utility bills.

It is surprising how much information those intent on identity
theft can find on these utility bills and more surprising is just
how much damage they can do to your credit rating should
they employ these details in fraudulent purchases.

Many utility and other bills through the mail often contain
personal information such as name, address, telephone
number, possibly mobile telephone numbers and even
details of loans and bank details. Bills relating to the renewal
of car insurance may contain information on the vehicle you
drive: make, model and even registration number.
When recycling these bills we should make every effort to
ensure that it is as difficult if not impossible for a thief to
make sense of the information. Always shred all bills and
destroy the envelopes separately, removing any labels that
can be reused. Check the insides of all envelopes to ensure
that there are no small notes or compliment slips left behind.

There have been instances recently in Gloucester of
recycling bins in the city being emptied and sorted for such
useful information.

Remember: Alan is at the NHW Office most weekday
mornings from 8 am. Alternatively leave non-urgent
messages on the office voicemail - Tel. 01452-335253
NHW Unit, Bearland, Longsmith Street, Gloucester, GL1 2JP
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NHW Police Unit News
by Alan Hardacre (City Watch Administrator)

As you will be well aware through the
press coverage there will be big
changes to all public services over the
coming months and the police are no
exception.

In previous issues of Cascade some of the changes from
Divisions and Inspector Neighbourhood Areas ( INA’s) to Local
Policing Areas ( LPA’s) and Local Policing Teams (LPT’s) have
been explained, but until everything has bedded later this year I
don’t wish to be too definitive about the new structure.

Gloucester has been designated an LPA with two LPT’s -
Gloucester District (covering the suburbs ) and Gloucester
City (covering the more densely populated City and Barton
areas).

If you would like further information about any of the above,
then please contact me: Pat Dabbs,

Community Safety Project Development Officer on 01452-396984
Please also visit  www.SaferGloucester.co.uk

Needless to say, Neighbourhood Watch will continue to fulfil
an important role and NW schemes will remain an effective
deterrent to offenders.  Interacting with the local police is
very important and several small pieces of information can
add up to build a picture about what is happening in an area.

Recently I talked to a NW Scheme Co-ordinator who wanted to
help someone in their road who had been a victim of several
shed breaks. When I enquired further none of these crimes
had been reported to the police.  According to the victim “there
wasn’t much they could do and they were never around when
you needed them”!

Crimes are prioritised, and policing is focused on areas with
the most crime, so not reporting crime is doing a disservice to
your neighbourhood and adding to why the police are not
there!

So PLEASE, PLEASE, PLEASE, for the benefit of your
neighbourhood, which is what Neighbourhood Watch is all
about, report all crimes to the police or, if you are fearful of the
consequences then call Crimestoppers ANONYMOUSLY on
0800 555 111.

Despite all the changes the police are committed, as a
Number 1 priority, to safeguarding you and your families and
improving public confidence in their service.  We in
Neighbourhood Watch play an enormous part in helping to
ensure that they can meet this goal. So come on
Neighbourhood Watch members, let’s lead the way with
renewed vigour, and get involved so that our communities
are better prepared to tackle those who do not share our
values.

BE SAFE – BE SECURE

Alan.Hardacre@Gloucestershire.Police.uk

Spring has arrived, together with the spring flowers, blossom
and lighter evenings. As we venture out into the garden
again, please remember that burglars are often opportunists,
gaining entry to our homes through open doors or windows.

Remember to keep them locked, especially the front door
when you are in the back garden.

Always close and lock your downstairs and easy reach
windows when you go to bed, or even if you just pop out of
the house for a short while.

Also make sure you always secure your
gardening tools and ladders inside your
shed or garage when they are finished
with.  Unsecured, they can be used as
tools to break into your home.

A strong padlock
will discourage
the opportunist,

as will reinforced hinges.
Thieves do not like to hang about and
the more obstacles you put in their way
the less likely they will be to bother!

Remember!
Recycle your waste paper not your
personal details. Unwanted mail, credit
offers and bills all contain enough data
about you to potentially steal your
identity. Shred it! Tear it! Protect it!
Recycling is good but keep it safe.



Chairman’s Address
\contd from front page

It’s once again the time of year
when the evenings are getting
lighter. Time for gardeners to
spring clean the garden and
time for us all to review
household security.

Do you keep any property of value in a garden shed or
garage?  Did you get around to security marking this property
with Smartwater? If not then do mark them now so that if they
are stolen then you are more likely to get them back if they are
recovered by the police.  Not only that but also Smartwater
helps the police link the property with the crime and
subsequently bring about a prosecution more easily.  Just
think of the cost of replacing all of your garden equipment.  No
doubt much more expensive now than when you first bought it.

Smartwater packs are available
from Bearland Police Station
reception at the original launch
price of £15.

People are forgetful. Only last week our Neighbourhood Watch
team were helping at a ‘Have your Say Day’ event in
Kingsway.  We were joined by the Police, Council Staff and
Quedgley Urban Development Staff.  It was disappointing to
see one or two properties where a ground floor window had
been left open. It was early evening but already dark and the
open windows provided an easy target for any thief.

Please do lock your ground floor windows and doors if you are
going out.  Even if you are only out for a brief time to post a
letter. It only takes seconds for a burglar to steal your precious
belongings. The opportunist burglar does not care one little bit
if they take a family heirloom, all they are interested in is what
they can get for it.

My thanks to everyone who helps with the distribution of
Cascade to our members. In doing so you are not only helping
to keep the crime figures down but also helping to reduce the
chances your neighbours will become victims of crime.

Kindest regards to all our readers.

Chairman GDNWA
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Crown Prosecution
Service
by Victoria Cook

The Crown Prosecution Service
(CPS) is part of the criminal justice
system, which also includes the
police, the courts (Crown Court,
Magistrates’ Court, Youth Court and
Appeal Court) the Probation Service,
Youth Offender Teams (YOTs) and
the Prison Service.

The CPS is responsible in England and Wales for:
� Advising on cases for possible prosecution
� Reviewing cases submitted by the police
� Preparing cases for court
� Prosecuting cases at court

The CPS was set up in 1986 to prosecute cases investigated
by the police. Before that, local police forces were responsible
for deciding whether to prosecute.  Although the CPS works
closely with the police, advising on matters relating to criminal
cases, it is independent of them.

In each case, prosecutors consider whether there is sufficient
evidence to bring a charge and, if so, whether it is in the public
interest to prosecute.

At the time of writing, the CPS is in the process of restructuring
in order to be more efficient and effective.  Saving money but
also making sure we have the right people in the right place by
breaking down current ‘area’ borders.

CPS Gloucestershire, Avon and Somerset and
Devon and Cornwall will become a single entity
as from April 2011:- CPS South West. Headed
by Chief Crown Prosecutor, Barry Hughes,
teams across the South West will continue to
work in close alignment with Gloucestershire,
Avon and Somerset and Devon and Cornwall
constabularies.

The team in our Gloucester office prosecutes more than
1,000 cases a year at Gloucester Crown Court and around
10,000 at Magistrates' Courts in Gloucester, Cheltenham
and Stroud.

The CPS South West website (www.cps.gov.uk/southwest)
aims to keep you informed about what’s going on across the
South West.  We are a public-facing organisation and we want
to work with the communities we serve to give the best
possible service. Through our new website we hope to facilitate
more two-way communication, through subject-specific surveys
and our new feedback channel.

We want to be open and transparent and this means working
with the courts and the police to publicise sentencing
outcomes. Wherever possible we will issue a press release on
our website detailing sentencing when the case is particularly
serious or of local interest.

Contact us if there is something you’d particularly like to know

Victoria Cook is Deputy Chief Crown Prosecutor
for the South West of England and we are
delighted that she has agreed to be the Keynote
Speaker at our AGM. Do come along and take the
opportunity to put any questions you have.

Scams often have similar features that
may alert you to the fact that they are
not genuine, as in the following
checklist:

� asked for money up front for unexpected fees
� asked to provide personal information, eg. credit card number
� put under pressure to reply immediately
� asked to keep the details secret
� If it sounds too good to be true then it probably is!

Non-emergencies - to report a
crime, incident or something
suspicious, to discuss local
policing issues, or to report
ongoing local problems, eg. anti-social behaviour.

[ Although calls are answered centrally it will be your local officers
who respond if police attendance is required. ]



· Crimestoppers 0800 555 111 call anonymously to leave
information about crimes and suspicious activity.

· Glos Police 0845 090 1234 - non emergencies, report a
crime, incident, discuss local policing issues

· Project Solace 0800 408 2000 / 01452 530626 - multi-
agency team tackling Anti-Social Behaviour in Gloucester

· Bogus Callers Helpline 0808 1000 777. If in doubt about
a stranger at your door, lock the door and ring the helpline
where trained staff are on hand at any time to help.

· Gloucester Trading Standards 01452-426201
· Domestic Violence, Support & Advocacy Project

(24 hour Helpline) 01452-500115
· National Victim Support 0845 30 30 900
· Samaritans 01452-306333 at any time
· Hate Crime & Incident Action Group 0800 077 8460
· Anti-terrorism hotline 0800 789 321 If you have tip-offs

or confidential information about possible terrorist activity.
· Street Lighting Faults 08000 514 514 Free call anytime.
· Abandoned Vehicles 0800-180 41 40 (Arson Task Force)
· Problem with Loan Sharks? 0300 1234 247 call anytime

Something to report or need help?

Thank you to our sponsors for supporting “Cascade”.
14,000 copies are printed & distributed, quarterly.

Gloucestershire Community Foundation - printing costs
Allcooper Fire & Security Solutions - distribution costs

“Cascade” is delivered to all member households of the 430+
NHW Schemes within Gloucestershire Constabulary.

(Gloucester Division).
Any comments to the Editor (David Brown) at

GloucesterNHW@blueyonder.co.uk

~ Gloucester District Neighbourhood Watch Association ~

Our key focus is to reduce crime
and the fear of crime in our community

Many thanks to all who help deliver “Cascade”

Intruder alarms . access control . CCTV . fire protection .
monitoring & maintenance . system takeovers .

~ Allcooper sponsored article ~

Shedding light on garden security
When we think of security at home, the first thing we think of
is protecting our house. Sheds, garages and outbuildings are
often overlooked, making them prime targets for thieves.
What many people do not realise is that a few simple steps
can go a long way to prevent outbuildings from becoming the
subject of a break-in, and the good news is they need not
cost the earth.

Keep everything under lock and key
If you have an outbuilding, it should be locked at all times,
particularly if it is a garage that gives access to your home.
Ladders that could be used to get at the upstairs of your
property should be secured to the walls of your garage or
shed, using a padlock and chain. Bikes should also be
shackled and smaller, portable items that could be utilised for
a break-in should be locked away in a secure unit.

Bring in reinforcements
Wooden garden sheds in particular often have weak spots. If
door and window frames are flimsy it would be worth
replacing them with more robust materials.

Turn the spotlight on your shed
Consider installing a motion-sensor security light that is
focused on the area around your shed. Although this alone is
unlikely to stop a would-be thief in their tracks, it can make
you or your neighbours alert to their presence.

Reap the benefits of radio
By fitting a wireless sensor to your outbuilding, you can make
sure that any attempted entry is instantly detected and you
are immediately notified.

Roman Cooper
CEO of Allcooper

01452 372626  .   enquiries@allcooper.com    .   www.allcooper.com

For help with your home or garden security call Allcooper
on 01452 372626, quoting ‘Cascade’.

Even if your alarm is not ‘an Allcooper’, in the majority of
cases we can still service it for you, from just £40+VAT.

Allcooper – fire & security specialists
New Chambers . 7 Hucclecote Road . Gloucester . GL3 3TQ

Tackling Anti Social
Behaviour in Gloucester

Project Solace is a multi-agency team managed under the
expertise of the Gloucester City Homes ASB team,
consisting of an ASB Officer from Gloucester City
Council and two Officers from Gloucestershire
Constabulary.

The team provides a service for residents who are
experiencing ASB caused by people who live in private
rented properties, own their own homes, or where ASB is
not specifically linked to a property.

If you are experiencing anti-social behaviour
you can report it to Project Solace on:

0800 408 2000 (freephone) or 01452 530626 (normal call rates)
To receive a PDF version of “Cascade” by email send

your email details to GloucesterNHW@blueyonder.co.uk


